PRESIDENT / CHIEF EXECUTIVE OFFICER

Paratransit Services (www.paratransit.net)
Location: Bremerton, Washington

Reports to: Board of Directors

FLSA Status: Exempt

About the Position

Paratransit Services seeks an experienced, strategic President/Chief Executive Officer (CEO)
to lead the nonprofit organization and its specialized transportation, paratransit, and non-
emergency medical transportation (NEMT) operations.

Reporting to the Board of Directors, the CEO provides overall executive leadership and is
responsible for organizational strategy, operational performance, nonprofit compliance, financial
stewardship, regulatory compliance, workforce leadership, and long-term growth and
sustainability.

The CEO serves as the organization's principal representative and works closely with the Board,
employees, government agencies, clients, community partners, and other stakeholders.

Key Responsibilities

Provide strategic and operational leadership for a complex, multi-location transportation
organization.

« Implement Board policies, strategic objectives, and organizational goals.

» Oversee safe, reliable, efficient, cost-effective, and client-responsive transportation and
NEMT operations.

e Lead development and administration of the annual organizational budget and monitor
financial performance.

o Ensure compliance with applicable federal, state, and local laws, regulations, contracts,
and industry requirements.

« Develop and maintain effective relationships with government agencies, regulators,
legislators, funding organizations, community partners, and business stakeholders.

e Lead executive staff and senior management and promote accountability, employee
development, and strong organizational performance.

« Oversee safety, risk management, quality, labor relations, and employment compliance.

e Serve as the organization's principal public spokesperson and advocate for its mission
and clients.

e Maintain a transparent, collaborative, and accountable relationship with the Board of
Directors.

o Identify opportunities for organizational growth, service improvement, technology
advancement, efficiency, and financial sustainability.

Qualifications
e Bachelor's degree in transportation, public administration, business administration,
management, or a related field preferred.



o Seven or more years of progressively responsible management or executive-level
experience, preferably in transportation, paratransit, NEMT, human services, healthcare
transportation, government, or a related field.

» Demonstrated experience managing complex operations, budgets, personnel, and external
relationships.

» Strong knowledge of strategic planning, financial management, organizational
development, insurance, regulatory compliance, and workforce leadership.

o Experience with government contracts, grants, funding programs, labor relations, or
collective bargaining is highly desirable.

» Experience leading a multi-location or multi-state organization is preferred.

e Excellent communication, negotiation, relationship-building, and executive leadership
skills.

o Ability and willingness to travel as required by the position.

Compensation
Base Salary: $205,000-$240,000 annually, commensurate with the scope and responsibilities of
the position and the candidate’s qualifications and experience. :
Annual Performance Incentive: Eligible for an annual performance incentive with a target
opportunity of up to 20% of base salary. Any incentive award is subject to Board approval and
achievement of established organizational and/or individual performance objectives.

Benefits: The position is eligible for the organization’s executive benefits program, which
includes applicable health and welfare benefits, paid time off, retirement benefits and employer
retirement contributions, and other benefits generally available to similarly situated executive-
level employees. Benefits are subject to the terms and conditions of the applicable plans and
programs. .

Relocation and Transition Assistance: Relocation and/or transition assistance may be
available, subject to organizational policy and approval

Equal Employment Opportunity

Paratransit Services is committed to equal employment opportunity and maintaining a workplace
that values diversity, professionalism, integrity, and respect. Employment decisions are made
without unlawful discrimination in accordance with applicable federal, state, and local law.
Paratransit Services complies with Washington State requirements regarding equal employment
opportunity, pay transparency, and fair consideration of applicants.

Paratransit Services is committed to providing reasonable accommodations to qualified
individuals with disabilities during the application and interview process. Applicants who require
an accommodation are encouraged to contact the organization to request assistance.

How to Apply

Interested candidates should submit a resume and cover letter describing their executive
leadership experience and interest in leading Paratransit Services. Please send to
kms(@paratransit.net with the subject line “CEQO.”

Paratransit Services reserves the right to modify this position as organizational needs and
responsibilities evolve.




