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Introductions

Jean Foletta
Partner, Tranova

Tom Courts
Partner, Tranova

Norman 
Tuitavuki
COO, MST



A Natural Fit for Transit Agencies

Medi-Cal covers transportation to/from medical appointments

Focus on Wheelchair Van NEMT

Transit agencies are eligible to participate

Transit agencies are already providing qualified trips



Reimbursement Rates

$22.06 PER ONE-WAY TRIP 
+ $1.66 PER MILE

$35 PER ONE-WAY TRIP≈



Community Benefit

EASE FINANCIAL BURDEN ON 
LOW-INCOME, HIGH-USAGE 

RIDERS

RELIABLE, HIGH-QUALITY

NEMT SERVICE



Medi-Cal Approvals

Medi-Cal State 
Approval

Medi-Cal 
County 

Approvals

Ongoing 
Renewals / 

Updates



Rider Outreach

MARKETING PRIOR APPROVALS



Implementation Options

ADA Fleet – Co-Mingle Riders

Dedicated Fleet

Other



Billing

EXPORT DATA FROM RES 
SYSTEM

1

UPLOAD DATA TO BILLING 
SOFTWARE

2

SUBMIT TO  STATE & 
COUNTY MEDI-CAL 
AGENCIES

3

FOLLOW-UP / RESUBMIT 
DENIED CLAIMS

4



Questions /  
Discussion



Jean Foletta

jean@tranova.co

(209) 639-8874

Tom Courts

tom@tranova.co

(209) 233-3388

Contact
Information

Norman Tuitavuki

ntuitavuki@mst.org

(831) 264-9431
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