
How to join Poll Everywhere
1. Take out your cell phone – any cell phone will work

2. Open text messages – Like you are texting your kids 
or co-workers

3. In the phone number section type

• 22333
4. In the message section type

• Kristenjoyne060
5. Hit SEND





Five Communication Strategies that will Help 
Your Workforce Thrive Post-Pandemic 



19 million US workers—and counting—have 
quit their jobs since April 2021

Employers 
• don’t really understand 

why their employees are 
leaving in the first place

• jumping to well-
intentioned quick fixes 
that fall flat







Employees are tired, many are grieving

social and interpersonal connections

sense of shared identity 

pay, benefits, and perks

feel valued by their organizations and managers

meaningful interactions, not just transactions

want a renewed and revised sense of purpose in their work 







What are your employees running from? 
What are they gravitating to?

Great Attrition could become the Great Attraction



TRUST



#1 Appreciation

5 LANGUAGES OF APPRECIATION 
IN THE WORKPLACE
1. Words of affirmation
2. Acts of service
3. Gifts
4. Quality time
5. Physical touch





#1 Appreciation









TRUST



#2 Empathy with 
Compassion

• You can’t fix what 
you don’t 
understand 



Employers 
can’t fix what 

they don’t 
understand



Employers 
can’t fix what 

they don’t 
understand



TRUST



#3 Inclusive 
Conservations

• LISTEN
• ENGAGE



TRUST



#4 Inspire

1. What do we do?
2. How do we do it?
3. Why do we do it?
4. What happens if 

we don’t do it?



TRUST



#5 20 THINGS



Thank you!

Dum ditty, Dum ditty, Dum Dum, Dum

Kristen Joyner
kjoyner@kjbackpack.com
615-390-6863

mailto:kjoyner@kjbackpack.com
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