Chapter Five: CTSAs Designees Today and Yesterday
Prior to enactment of the Social Service Transportation Improvement Act, there was no previous requirement or large-scale experience with coordination in California, and as might be expected with such an ambitious undertaking, problems surfaced during implementation and exist even today. While intent of the legislation was to allow for a maximum degree of flexibility, the end result was vagueness in terms of several critical points. The Act:
1. Assumed that some form of coordination would be found feasible in each geographic area.

2. Lacked a clear definition of social service transportation services.

3. Used the terms coordination and consolidation interchangeably.

4. Mandated the creation of CTSAs without defining their function or limitations.

5. Made TDA Article 4.5 funds available to CTSAs at the discretion of the transportation planning agencies, but did not appropriate any additional funding for the purposes of planning or implementation.

6. Did not include a provision for updating either the inventory reports or the Action Plans.

7. Did not include sanctions for noncompliance by either the transportation planning agencies or social service agencies which provided some leeway to avoid fulfilling the coordination mandate.

8. Did not address nor mandate implementation of the Action Plans.

9. Specified that the Secretary of the Business and Transportation Agency (now called Business, Transportation, and Housing Agency) comment on the adequacy of each Action Plan, but did not provide for sanctions if the Action Plans were found to be inadequate.

All but three counties completed the Action Plans pursuant to the Act; however, many were not fully carried through as there were no mandates for implementation or sanctions for non implementation. From a total of 58 counties, 50 CTSAs were initially designated, but only about 15 were actually functioning at the time of the final report to the legislature in July 1982. CTSAs were not originally designated in the following counties: Alameda, Contra Costa, Los Angeles, Marin, Merced, Napa, San Bernardino, San Francisco, San Mateo, Solano, Sonoma, and Stanislaus. Today’s CTSAs are listed below along with contact information:
	Jurisdictional Area
	Designated CTSA

	Alameda County
	None

	Alpine County
	County Board of Supervisors

	Amador County
	Amador Rapid Transit System

11400-B American Legion Drive

Jackson, CA 95642

Patrick Ireland

ARTS@amadortransit.com
(209) 223-2877 

	Butte County
	County Board of Supervisors

7 County Center Drive

Oroville, CA 95965

Mike Crump

publicworksdept@buttecounty.net
mcrump@buttecounty.net 

(530) 538-7681

	Calaveras County
	Colusa County Transit Authority

	Colusa County
	Colusa County Transit Authority

1215 Market Street

Colusa 95932

Jon Wrysinski

soliver@colusanet.com
jwrysinski@ccdpw.com
(530) 458-0466 

	Contra Costa County
	None

	Del Norte County
	Del Norte Association for Developmental Services

PO Box 1025

Crescent City, CA 95531

Nancy Borge

(707) 464-8338

	El Dorado County
	El Dorado County Transit Authority

6565 Commerce Way

Diamond Springs, CA 95619

Mindy Jackson

mjackson@eldoradotransit.com
(530) 642-5358

	Fresno County


City of Clovis
	City Council of Clovis

	
Fresno Metropolitan Area
	Fresno County EOC

3120 West Nielsen, Suite 101

Fresno, CA 93706

Gary Joseph

Gary.joseph@fresnoeoc.org
(559) 486-6587



	
Rural Fresno Area
	Fresno County Rural Transit Agency
2100 Tulare Street, Suite 619

Fresno, CA 93721

Gary Joseph

Gary.joseph@fresnoeoc.org 

(559) 233-6789

	Glenn County
	Glenn County Transportation Commission*
777 North Colusa Street

Willows, CA 95988-2298

Peggy White

(530) 934-6540

	Humboldt County
	Humboldt Community Access and Resource Center
525 7th Street

Eureka, CA 95501

Richard Farfan

ats@hcar.us
(707) 443-7077 


	Imperial County
	Imperial County Department of Public Works
525 S. Eleventh Street

El Centro, CA 92243-2853

Kathy Williams

icpw@imperialcounty.net 


	Inyo County
	Inyo Mono Transit
PO Box N

Independence, CA 93526

Patricia Gunsolley

Susan Cash

Cash93514@msn.com 



	Kern County
	North of the River Recreation and Park District
222 Minner Street

Bakersfield, CA 93308

Judy Ardray

jardray@norrecreaion.org
(661) 392-2035



	King County
	King County Area Public Transportation Agency

	Lake County
	Lake Transit Authority
9055 Highway 53

Lower Lake, CA 95457

Mark Wall

mark@markwall.com
(707) 263-7868



	Lassen County
	Indian Elders Council, Inc.
1700 Sunkist Drive

Susanville, CA 96130

Arlene Friend

(530) 257-2113



	Los Angeles County
	Access Services, Inc.
PO Box 71684

Los Angeles, CA 90071

Geetu Roy

Roy@asila.org 

(213) 270-6080

	Madera County
	Madera County Transportation Commission*
1816 Howard Road, Suite 8

Madera, CA 93637

Patricia Taylor-Maley

patricia@maderactc.org
(559) 675-0721



	Mendocino County
	Mendocino Transit Authority

241 Plant Road

Ukiah, CA 95482

Bruce Richard

bruce@4mta.org 

(707) 462-1422



	Merced County
	Merced County Transit
715 Martin Luther King Jr. Way

Merced, CA 95340-6041

Larry Shankland

lshankland@co.merced.ca.us
(209) 385-6800



	Modoc County
	Modoc Transportation Agency/Sage Stage
PO Box 999

Alturas, CA 96101-3519

Pam Couch

couch@hdo.net
(530) 233-6422



	Mono County
	Inyo Mono Transit 

	Monterey County
	Monterey-Salinas Transit
One Ryan Ranch Road

Monterey, CA 93940

Robert Weber

rweber@mst.org 

(831) 393-8109



	Napa County
	Napa County Transportation Planning Agency*7
707 Randolph Street, Suite 100
Napa, CA 94559

Deborah Brunner

dbrunner@co.napa.ca.us
(707) 259-8778


	Nevada County
	Gold Country Telecare
13483 Colfax Highway

Cedar Ridge, CA 95927

Susan Healy-Harman

Healy49@hotmail.com
(530) 272-9958

County Board of Supervisors?
950 Maidu Avenue

Nevada City, CA 95959-8617

Bill Derrick

billderrick@co.nevada.ca.us 

(530) 477-0103

	Orange County
	Orange County Transportation Authority
PO Box 14184

Orange, CA 92863-1584

Dana Wiemiller

dwiemiller@octa.net
(714) 560-6282 

(714) 560-5718



	Placer County
	CTSA Placer (PRIDE Industries, Inc.)
10030 Foothill Blvd. #1750

Roseville, CA 95747

Hesham Elshazly

heshamelshazly@prideindustries.com
(530) 888-7433

	Plumas County
	Plumas County Transportation Commission*
1834 E. Main Street

Quincy, CA 95971

Martin Bryne

(530) 283-6492



	Riverside County

Urbanized west area
	Riverside Transit Agency

PO Box 59968

Riverside, CA 92517

Scott Richardson

srichardson@riversidetransit.com
(951) 565-5170



	
Coachella Valley area
	Sunline Transit Agency
32-505 Harry Oliver Trail

Thousand Palms, CA 92276

Eunice Lovi

elovi@sunline.org
(760) 343-3456



	Sacramento County

Urbanized area
	Paratransit, Inc.

PO Box 231100

Sacramento, CA 95823

Bill E. Durant

bill@paratransit.org
(916) 429-2009 x333



	
South County area
	County Board of Supervisors

	San Benito County
	San Benito County Local Transportation Authority
3216 Southside Road

Hollister, CA 95023

Mary Dinkuhn

mdinkuhn@sanbenitocog.org
(831) 637-7665



	San Bernardino County
	None

	San Diego County
	Full Access & Coordinated Transportation, Inc.
810 Mission Avenue

Oceanside, CA 92054

Alane Haynes

adacoordinator@nctd.org
(760) 966-6607

	San Francisco County
	None

	San Joaquin County
	COG-created entity?

	San Luis Obispo County
	United Cerebral Palsy of San Luis Obispo
3620 Sacramento Drive, Suite 201-B

San Luis Obispo, CA 93401

Mark Shaffer

shafmt@aol.com
(805) 541-8751



	San Mateo County
	Coastside Opportunity Center, Inc.
PO Box 1089 

El Grenada, CA 94018

Cheri Parr

CherParr2003@yahoo.com
(650) 726-9071 x 17

(650) 576-8991 cell 

	Santa Barbara County
	Easy Lift Transportation, Inc.
53 Cass Place, Suite D

Goleta, CA 93117

Ernesto Parades

(805) 681-1410

	Santa Clara County
	Community Services Agency of Mountain View and Los Altos, Inc.

	Santa Cruz County
	Community Bridges Lift Line?
236 Santa Cruz Avenue

Aptos, CA 95003

Catherine Patterson-Valdez

catherineP@cbridges.org
9831) 688-8840 x 244 

	Shasta County
	Shasta Senior Nutrition Program, Inc.
100 Mercy Oaks Drive

Redding, CA 96019

(530) 824-8250

	Sierra County
	Sierra County Public Works Department

	Siskiyou County
	Siskiyou County Transportation Commission*

305 Butte Street

Yreka, CA 96097

(530) 824-8250



	Solano County
	None

	Sonoma County
	None

	Stanislaus County
	Stanislaus Council of Governments*

900 H Street, Suite D

Modesto, CA 95354

Lark Downs

larkdowns@stancog.org
(209) 558-4841



	Sutter County
	Hub Area Transit Authority

	Tehama County
	Tehama County Transportation Commission*

9380 San Benito Avenue

Gerber, CA 96035-9702

(530) 385-1462 x3017



	Trinity County
	Trinity County Transportation Commission*

PO Box 2819 

Weaverville, CA 96093-2819

(530) 623-1351 x7



	Tuolomne County
	County Board of Supervisors

2 South Green Street

Sonora, CA 95370

Peter Rei

prei@tuolumne.ca.us
(209) 533-5601

	Tulare County
	County Board of Supervisors

	Ventura County
	Ventura County Transportation Commission*

950 County Square Drive, Suite 207

Ventura, CA 93003

Sue Munday

smunday@goventura.org
(805) 642-1591 x114



	Yolo County
	Yolo County Transit District JPA?

	Yuba County
	Hub Area Transit Authority


*Transportation planning agencies may not be designated CTSAs pursuant to statute.
